XSi Overview

" Independent IT Lifecycle:

Flexible Service
Options:
Decide what coverage days
& times are needed

Independent
Hardware Maintenance:
Choose service options other
than the manufacturer

for you equipment

Services & Support

EE

No-Risk Service
Assessment:
Discover what service and cost
problems can be solved

™

IT Lifecycle
Services &
Support

m
Certified Services:
R2v3, 1IS09001, ISO14001,

1SO45001, R2v3 certified and
SAE AS5553 compliant.

About Us

Founded in 1990 and recognized by Gartner, XSi helps companies with their IT
Lifecycle Services and Support. Services begin with the installation of new
technology as well as de-installation, moving, consolidating, onsite disk
wiping & destruction, IT Asset Disposition (ITAD) of legacy equipment,
including resale or recycling. In addition, XSi provides lower-cost, Third Party
Hardware Maintenance for installed models and extends the life of legacy,
enterprise-brand servers, storage, network hardware and other devices,
including UPS systems and supercomputers. XSi sells to federal agencies,
System Integrators, Global 2000 Enterprises, OEMs, distributors, channel
clients and partners.

Hardware Service Features & Options

® Support 10,000 customers in 165 countries, with a direct presence in 30
countries & 45 global offices

® 370 global stocking locations with over 360,000 IT Infrastructure Systems
Maintained

® 850,000 items in stock and 235,000 spare parts delivered every year

® Support for post-warranty, End-of-Support, End-of-Software, & End-of-Life
Hardware

® 24x7x365 Technical Assistance Center (TAC) with local in-country support &
language

® Global field services through our employees and a network of 10,000 vetted
engineers

Global R2v3 IT Asset Disposition (ITAD) Services when support ends

XSi

Ph: 770-740-0040 (US)
Ph: +1-770-824-3453 (International)
www.xsnet.com

® e are the largest Third Party Maintenance Company outside of the USA
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Benefits of XSi Independent Support to Your Team

® T Procurement can proactively drive down OpEx AND reduce CapEx - providing more control of your money.

® Post-warranty assets have often reached “stable state,” and IT staff can dedicate more time to key business drivers, as opposed to chasing the
bugs of new data center hardware.

® Critical vs. Non-Critical Assessments create the cost-saving rationale for, and the ability to quantify the value of choosing pre-owned servers,
storage, and networking assets.

® Having any post-warranty hardware creates the cost-saving rationale for, and the ability to quantify OpEx savings by using an Independent
Support Provider.

® Not all expensive tech refreshes are mandatory. Instead, you have the luxury of keeping older hardware for as long as it operates, or is of value
within your unique environment!

Networking Hardware Maintenance

To View a Complete Products Supported List, Click Here to view an up-to-date list at our website. With guidance from XSi tech experts, and an asset

assessment, a collaborative process helps identify networking hardware that can be moved to lower-cost, independent maintenance from Xsi.

® 24x7x365 access to XSi AdvancedTACSM OEM-certified (Original Equipment Manufacturer) technicians.
® No-Wait-Service™ - support coverage guarantee for assets awaiting a formal addition to the contract.

® [T Asset Management Best-Practice Leadership

Server & Storage Hardware Maintenance

To View a Complete Products Supported List, Click Here to view an up-to-date list of servers supported or Click Here to view an up-to-date list of
storage devices supported. Which hardware assets are eligible for XSi independent support? Certainly, any hardware that has reached or about to
reach announced Eol./EoSL or EoS milestone dates are perfect for lower-cost XSi support. However in many instances, most hardware that have
reached post-warranty status and are in or near "stable state (with respects to patch updates),” may also be eligible for XSi maintenance.

® 24x7x365 Call Center (US-based) and incident ticket portal.
® Multi-OEM trained, cleared field engineers backed by L3/ 4 tech expertise.
® No-Wait-Service®™ - support coverage guarantee for assets awaiting a formal addition to the contract.

® T Asset Management Best-Practice Leadership.

Additional IT Lifecycle & Professional Services

In addition to independent hardware maintenance, XSi also provides:
® Global ITAD Service - IT Asset Disposition, for data center assets or End-User Compute. End-to-end support in North America, EMEA, LATAM & APAC.

SmartHands- an as-needed, on-demand access to globally deployed tech support model for special projects, often more complicated than IMAC
projects.

IMAC - Short project work involving hardware Installs, Moves, Adds & Changes.

Data Center Relocations or Hardware Asset Relocations.

Cisco Lifecycle & Asset Assurance - A support model that maximizes maintenance savings, asset management simplification and 100% entitlement
compliance.
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XSi Certifications

SP 800-171 4% SAP Ariba

XSi supports the most discerning and security-sensitive enterprise IT departments in the world, which includes: the US federal government,

healthcare, financial & banking, etc.

NIST SP 800-171 Compliant

Member of GIDEP
NIST 800-88 Wiping Standard

Federal Prime Contractor since 1992

XSi Clients Include

@ NORTHROP
GRUMMAN
P n

TOYOTA

Helpful XSi Resources

Case
Studies

XSi is R2v3 Certified and XSi is 1ISO9001.2015, 1S014001:2015, 1SO45001:2018 Certified

Meets SAE AS5553 Standards (Counterfeit Electronic Parts Compliant)

Trusted supplier to DOD (Audited by U.S. Navy) and all of the Top 10 Federal Systems Integrators

Committed to OEM entitlement compliance. Be sure to check out XSi Cisco Lifecycle & Asset Assurancel!

Authorized Resellers for Dell/EMC, HPE, Lenovo and many others

— = NATIONAL
Iélewlet_t Packard '“ $ WESTERN
nterprise A dObe M L1k INSURANCE COMPANY:

Service
Brochures

in]

Follow XSi at LinkedIn
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Certified. ProvenrEfficient. *"

WORLDWIDE COVERAGE

45

subsidiaries

330+

stocking
locations

31

countries with
own presence

INTERNATIONAL

ACTIVE CONTRACTS

AMERICAS

*Argentina®
=Belize
=Bolivia
*Brazil*
=Canada
=Chile’
=Colombia™
=Costa Rica
*Ecuador®
*Guatemala
*Guyana
=French Guiana
=Honduras
=Martinique
=Mexico’
=Panama
*Paraguay
=Peru®

=El Salvador
=United States’
*Uruguay”
*Venezuela

* Subsidiaries

*Albania
=Austria®
=Belarus
=Belgium®
=Bosnia & Herz.
=Bulgaria
=Croatia
=Cyprus
=Czech Republic
*Denmark
=Estonia
=Finland
*France”
Germany”
=Greece
*Hungary
=Ireland
=Italy”
*Kosovo
=Latvia
=Lithuania

*Luxembourg
=Macedonia
=Malta
=Moldova
=Monaco
=Netherlands
=Norway
*Poland”
=Portugal
*Romania
*Russia
=Serbia
=Slovakia
=Slovenia
*Spain*®
=Sweden
=Switzerland*®
=United Kingdom*
=Ukraine

@ XSjWarehouses

© XSiSubsidiaries

AFRICA

*Algeria*

*Angola

*Benin

-Botswana

*Burkina Faso
=Cameroon

=Chad

*Congo - Brazzaville
=Congo - Kinshasa
=Djibouti

*Reunion Island
*Rwanda

SEEGEY
Seychelles
Sierra Leone
South Africa*
Swaziland
Tanzania
Togo

Tunisia
Uganda
Zambia
Zimbabwe

We are also able to find solutionsin almost allother countries.
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SP 800-171

United States
Mexico
Argentina
Ecuador
Brazil

Chile
Uruguay
Columbia
Peru

United Kingdoem
Belgium
France
Germany
Spain

Italy

Poland
Austria
Luxembourg
Switzerland
Turkey
Morocco
Algeria
Egypt
Nigeria
South Africa
United Arab Emirates
Pakistan
Malaysia
Hong Kong
Japan
Australia

More than 165countries covered

MIDDLE
EAST

Armenia
Azerbaijan
Bahrain
Egypt*
Georgia

Iraq

Israel
Jordan
Saudi Arabia*
Kurdistan
Kuwait
Lebanon
Oman
Pakistan*
Qatar
Turkey*
United Arab
Emirates*®
Yemen

APAC

= Afghanistan
= Australia*
= Brunei

Cambodia

= China
= Hong Kong*
= India

Indonesia
Japan*
Kazakhstan

= Macau
= Malaysia*
= Mongolia

Myanmar(Burma)

= New Caledonia

New Zealand

= Philippines

Singapore

= Sri Lanka

South Korea
Taiwan
Thailand*
Timor Leste
Hawaii
Vietnam
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